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		Some of our custom items have the option to "SAVE PDF PROOF" where you can preview and print a pdf file of your stamp.
	

	
		We provide this option, so you can see what your stamp will look like when you receive it. While most stamps will print accurately, some fonts do not print 100% accurately, so if you need to see the exact size, select YES and we will email you an actual size pdf proof in 24-48 business hours (excluding holidays and weekends).
	

	
		If you need additional assistance, we'll be happy to help by phone, fax, email or LiveChat. Our friendly and knowledgeable staff can assist you with any stamping needs.
	

	
	
	

	
			
   				Proof FAQ
					

			

	

	
		What does it mean to order a pdf copy of my artwork?
	

		
			This means that you would like to own and use the stamp design for future projects or applications such as labels, letterhead, business cards, note cards, invitations, etc. We offer this service because we have lots of customers that would like to turn their stamp design into a digital file and be able to use it again and again.
		

	
		What will I receive?
	

		
		You will receive camera-ready artwork of your stamp design in two different file formats:
		

			1 - pdf file (camera-ready artwork for professional printing)
			

			1 - jpg file (600 dpi - for general office use)
		

	
		When will I receive the files?
	

		
			We usually email these files within 48-72 hours after you place your order (excluding weekends).
		

	
		What do I do with the files once I receive them?
	

		
			You will receive an email from our graphics department with the two files attached. The file name will be your order number. You can download them to your computer and save them for future use.
		

		
			
		

		
		Phone: (800) 469-7826

Email: sales@rubberstampchamp.com
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